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Figure B.1. Single Aircraft—Questionnaire 









Figure B.2. Single Aircraft—Internet Invitation Postcard 



Figure B.3. Single Aircraft—Reminder/Thank-You Postcard 



Figure B.4. Single Aircraft—Mail 1 Survey Insert for Partial Web Completes 

Figure B.5. Insert for All Mail Surveys with Alaska Addresses (Single Aircraft and Large Fleet) 



Figure B.6. Single Aircraft—Mail 1 Cover Letter 





Figure B.7. Single Aircraft—Mail 2 Cover Letter 





Figure B.8. Single Aircraft—Mail 3 Cover Letter 





Figure B.9. Single Aircraft—End-of-Field-Period Follow-Up Postcard 



Figure B.10. Large Fleet—Questionnaire 















Figure B.11. Large Fleet—Mail 1 Cover Letter





Figure B.12. Large Fleet—Reminder Letter 





Figure B.13. Large Fleet—Mail 2 Cover Letter 





Figure B.14. Large Fleet—Mail 3 Cover Letter 




